NOMIUTUKA NO KAYECTBOTO
Ha "CTPOUMNPOEKT" EOOJ,

PbkoBoacTBOTO Ha "CTPOMMPOEKT" EOO[ cu e noctasuno w npogbXKaea gda ce
NpUAbPXa KbM CBOATA OCHOBHA LeN - NOCTOAHHO Aa M3NbAHABA, pa3suBa M noaobpsasa

npouecuTe Ha NPOM3BOACTBO Ha CpeacTsa 3a moaudUUMpaHe Ha BpPemeTo W YTUAWU3aUMA Ha
6oenpunacu.

PbKOBOACTBOTO Ce CTpemMM Kbm pa3paboTBaHe Ha HOBM U BCE NO-ePEKTUBHW NMPOAYKTH,
KaKTO M KbM HOB HaYMH Ha ynpasneHue, OTroBapALl, Ha CbBPEMEHHWUTE AUHAMUYHWN U3UCKBAHWA,
YAOBNETBOPABALL U3UCKBAHWATA Ha KNIMEHTUTE U NPUNOXKUMATa HOPMaTUBHa ypeaba, KaTo Taka ce

HANI0XM KaTo NPeANOYUTAH U HAAEKAEH NapTHLOP, KAaKTO B CTPAHAaTa, Taka M Ha MeXJyHapoAHUA
nasap.

Mopabpaiiku BHegpeHata CucTema 3a ynpasneHwe cbrnacHo ISO  9001:2015,
PbKoBoACTBOTO Ha "CTPOMMPOEKT" EOO/] ce aHraxupa:

® CbC Cb3JaBaHe, NpunaraHe M NOAAbPIKaHE Ha akTyanHa NONIMTHUKA NO Ka4ecTBOTO, KOATO A3
6bae noaxoaAwo onosecTeHa, pasbpaHa u npunaraHa 8 "CTPOMMPOEKT" EOOL w
NPeAoCTaBAHa Ha BbHLUIHKU 3aMHTEPECOBAHM CTaHU, NPU NOUCKBaHE;

® C OnpeaensHe Ha KOHTEKCTa Ha OpraHM3alMATa U BCUYKM BbHLWHW W BbTPELIHM BBNPOCH,
Kacaellu ynpaBAeHUETO, KaKTO U NPOMEHUTE B TAX;

® C OnpegensHe M MNepuoAWYHO pasrnexaaHe Ha BCUYKU M3UCKBAHMA — COBCTBEHM,
KNMEHTCKM M M3UCKBAHMA Ha APYr1 3aMHTEPECOBaHM CTPaHU, CBbP3aHu cbe CY;

® ConpeaensHe Ha PUCKOBETE U Bb3MOMKHOCTUTE 3a BU3Hec npouecute, cobCTBEHULMUTE Ha
TE€3U PUCKOBE M Bb3MOXHOCTH, KPUTEPUUTE 33 OLLEHABAHE Ha PUCKOBETE U Bb3MOXKHOCTUTE,
KaKTO M HWBOTO Ha NPUEMAMB PUCK W NNAHUPaHE Ha HeobxogumwuTe aencTevA B
3aBUCMMOCT OT OLLEHKATa Ha PUCKa;

® C WHTErpupaHe Ha M3uUCKBaHWATa Ha CY B Bu3Hec npouecuTe, Taka 4ye Aa ce Ocurypu
Nony4aBaHeTo Ha NpeaBUAEHWUTE pe3ynTaTy;

® C NOCTOAHHO ONTUMM3MPaHE Ha NPOLECUTe, CBbP3aHW C NOCTUraHe Ha KavyecTBOTO Ha
NMPOAYKTUTE W YCNYrMTe, KOETO CbOTBETCTBA Ha WM3WUCKBAHUATA Ha KAMEHTUTE W
3aMHTepecoBaHUTE OT [AeWHOCTTa CTpaHM W uenum nogobpasaHe Ha KAMEHTCKaTa
YAOBNETBOPEHOCT;

® CbC Cb3jaBaHe Ha OPraHM3auus Ha ynpasnedue Ha "CTPOUMPOEKT" EOO/, upe3 KoaTo Aa
Ce NOCTUrHe MbBKAaBOCT M Obp3n peakuun Npu NPOMAHA Ha YCNOBMATA Ha nmasapa WM
AOrOBOPUTE C KNUEHTUTE, NPU CNA3BAHE HA NPUNOKUMUTE HOPMATUBHMU U3UCKBAHUS;

e c npuobuwasaHe, yBAMYaHe U HacouyBaHe Ha paboTewute 3a JONpUHacAHe Ha
edpuracHoctta Ha CY, uype3 ocurypsBaHe Ha MoTuBauua, obydeHue, KBanudUKauua u
noaxopawa u 6esonacHa paboTHa cpeaa;

® c nopobpasaHe Ha epukacHOCTTa Ha CUCTema 3a ynpaBneHue, Ypes NepuoAnyHa OLEeHKa
Ha NOCTUrHaTUTE Pe3ynTaTh U CUCTEMEH KOHTPON MO M3NbAHEHUETO Ha MOCTaBeHuTe
3a4aum; =

® CbC Cb3haBaHe M NOAAbPNKAHE Ha B3aWMHOM3rOAHM OTHOWEHUA C NapTHbOpUTE M
AoctasunumTe Ha "CTPOUMNPOEKT" EOOL;

® CbC CnefeHe Ha NPOMEHWUTE B MPUNOXKWMUTE HOPMATUBHU AOKYMEHTU WM C OLEHKa Ha
TAXHOTO OTPa)X€HUe BbpPXy W3BbLPLIBAHATA OT APYKECTBOTO [MAEMHOCT, KaKTO W C
U3BBbPLUBAHE HA HEMPEKbCHAT KOHTPOAN 33 U3NBIHEHWUE HA BCUYKM 334 b/IKEHUA, HAaNOKEHU
OT TO3U BUA AOKYMEHTH;



® C onpegensHe Ha TeKywuTe KOHKPeTHW W U3MEPUMM LEenu No KayecTBoTo npu
NpoBeXAaHeTOo Ha exerogHusa npernen ot pbKOBOACTBOTO,;

® C ocurypasaHe Ha HeobxogumuTe pecypcu 3a GYHKUMOHMPAHETO M NOCTOAHHOTO
noaobpexune Ha Cuctemata 3a ynpaenexue;

Karo Ynpasuren Ha "CTPOMMPOEKT" EOOL,
DEKNAPUPAM

NIMYHOTO CU y4acTHe 1 OTFOBOPHOCT 3a HEMPEKbCHATO NOBMILABaHe ePpUKACHOCTTa Ha cUCTeMaTa
3a ynpasieHuWe U 3a u3Nb/HeHWe Ha obABeHaTa MOAMTMKA, OCUIypABalla PasBUTMETO Ha
opraHusaumsaTa.
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